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Affordable Housing Team complete first new council
house scheme in over 30 years!
Powys County Council’s Affordable Housing Team have
delivered their first completed development of seven new
council homes in Sarn, west of Newtown, which includes
four bungalows and three houses. The new council
homes will be let to applicants on the Council’s Common
Housing Register.
The scheme has been built to Passivhaus standard, which
combines highly insulated and building air-tightness
construction techniques, along with a heat recovery
system. The heat recovery system controls regular air
changes within the homes with around 90% of the warmth
from air extracted being recovered by a heat exchanger to
covert the incoming fresh air into heat. Residents will see
a reduction to heating bills, making the homes extremely
cheap to run. Running costs are also further reduced by
photo-voltaic panels, commonly known as solar panels,
installed on the roof, providing free electricity for hot water
to the homes for much of the year.

Affordable Housing Team Leader,
Kimberly Caruana, and Project Officer
for the scheme, Jim Knight, at Clos
Caebitra.

Working with the Principal Contractor, Pave Aways, The
Powys County Council Affordable Housing Team have
put in a great deal of effort to ensure the development
meets the exact standards of Passivhaus and by using
environmentally friendly materials and construction
methods to reduce its carbon footprint.
The timber frame was manufactured off-site, using Welsh
grown timber, meeting the aspirations of Powys’ Wood
Encouragement Policy, and using cellulose fibre insulation
(manufactured from recycled newspaper) to reduce the
use of plastics, harmful to the environment. Use of
plastics has been further minimised by specifying
aluminium clad timber windows. The homes are finished
in render, with natural slate roofs. Reducing maintenance Kitchen and bathroom in one of the
costs was also a key factor in the scheme design and
two-bedroom bungalows at Clos
choice of materials.
Caebitra.
For further information about our housing services visit:
www.powys.gov.uk/housing or contact us on: 01597 827464

Editorial
Hello Readers

After such a difficult time during 2020 for
everyone, we hope you, your family and
friends are keeping well and looking
forward to the summer.
Here is your Open House summer
newsletter which is packed full of news
and information on new Council homes
being built around the County, money
matters, and a competition to win a £25
voucher.
We hope you enjoy reading the newsletter
and the next edition will be out in
December.
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The Engagement Team
Contact Addresses:
Melanie Jones
Powys County Council
Housing Services
The Gwalia, Ithon Road
Llandrindod Wells
Powys, LD1 6AA
Claire Carter & Helen Griffiths
Powys County Council
Housing Services
Ladywell House
Newtown
Powys, SY16 1JB
Kathryn Davies & Laura Jones
Powys County Council
Housing Services
Neuadd Brycheiniog
Cambrian Way, Brecon			
Powys, LD3 7HR
Tel: 01597 827464
Email: engagement@powys.gov.uk
Powys County Council Housing Services
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Are you up to date with
your contact details?
If you have changed your phone number (land line or
mobile) or your email address and haven’t let us know,
please give us a quick call or email us so we can keep
your information up to date.
Please call the Housing One Number on
01597 827464 or email housing@powys.gov.uk
HOUSING ONE NUMBER – 01597 827464
Did you know that you only need to ring the Housing
One Number to contact Housing Services?
This number can be used
during office hours
(9am till 5pm), where you
will be able to speak with one
of our First Contact Officers
who will be able to help you
with a query or put you in
touch with the right member
of staff.
If you have an emergency out of office hours, you can
also ring the Housing One Number and you will be put
in contact with a member of staff on duty who will be
able to help you.

News & information
Message from the Scrutiny Panel and Chair David
O’Connor, Tenant from Welshpool
Hello to all tenants,
We hope you are all well and are managing to stay healthy.
It has been a very strange 12 months without our group meeting face to face in a
meeting room. However, we have adapted and embraced holding our monthly
online meetings via Microsoft Teams, which have been very successful.
Our 9 tenant representatives meet with 5 County Councillors and staff from the
Housing Service to discuss housing related issues. Recently, we have started to
scrutinise allocations (looking at how properties are let through the Common
Housing Register).
We held our AGM (Annual General Meeting) in March, where I was
re-elected Chair and Councillor Francesca Jump was re-elected as Vice Chair.
Our current tenant representatives live in Ystradgynlais, Crickhowell, Hay-on-Wye,
Llanidloes, Welshpool and Machynlleth. We are always looking to welcome new
additional members to join our panel. If you are not sure if it’s for you, you can
always come along to one of our meetings as an observer to see what you think.
If interested, please contact the Engagement Team for more information.
Finally, we hope you enjoy the summer and stay safe.
Dave O’Connor (Chair of Tenant Scrutiny Panel)
and all the tenant representatives.

KEEPING SAFE FROM BOGUS CALLERS
Please remember, if anyone calls at your home saying they are from
the Council Housing Services or Heart of Wales Property Services
they will all have ID cards that they can show you.
Even if they have an ID card and you are still unsure, please ring The Housing Service on
01597 827464 or Heart of Wales Property Services on 0333 222 5913.
Our staff will be happy to wait whilst you phone to make sure.
Heart of Wales Property Services vehicles have the logo on the vans as shown in the picture.
Please share this with your family, friends, and neighbours.
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Money matters
The Housing Service is trying to make paying your rent as easy as possible. We now
have a variety of ways that you can pay your rent, so choose one that suits you.

Pay By Direct Debit
It is the easiest way of paying your rent and you will know that it will be paid on time.
You can either set up a Direct Debit over the phone, removing the need for paper forms, or you can
complete the online form.

Pay Online
You can pay your rent online with a credit or debit card by using our Online Payments facility.
Your card details will not be stored by the Council and at no time will they be visible, or accessible
outside the secure banking network.

24 - Hour Payment Line
You can use the 24-hour telephone service to pay your rent by using a debit or credit card via our
automated payment line: 03300 889 578

MY POWYS ACCOUNT

If you have a My Powys Account, you can view your rent statement online
If you wish to set up a My Powys Account – please follow the instructions
https://en.powys.gov.uk/login

Worrying about your finances?
If you are worrying about your finances or
have a change in your circumstances,
please speak to a Tenancy Support Officer
by calling the Housing ONE Number on -

01597 827464 or
emailing housing@powys.gov.uk
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Money matters
Billions of pounds of Benefits go unclaimed every year – are
you missing out?
Check by going onto the entitledto website (www.entitledto.co.uk) and enter your
details (it takes less than five minutes)
For those getting State Pension over two billion pounds of benefits are unclaimed,
especially Pension Credit.
Pension Credit is a benefit for people over State Pension age. It tops up your income
if you are struggling to make ends meet.

Pension Credit comes in 2 parts:
Guarantee Credit tops up your weekly income if it’s below £177.10 (for single
people) or £270.30 (for couples).
Savings Credit is an extra payment for people who saved some money towards
their retirement, for example a pension. You need to have reached State Pension
age before 6 April 2016 be eligible for Savings Credit.
If you do not qualify for Pension Credit you may be entitled to some housing benefit to
help with your rent.
If you think you may be entitled to Pension Credit, you can either ring the Pension
Credit claim line 0800 99 1234 or go onto the entitledto website (www.entitledto.co.uk), to check you are able to get pension credit, housing benefit or
any other benefits.
If you need a hand or don’t have access to the internet, please ring and speak to one
of Tenancy Support Officers on 01597 827464
More information on the Government website www.gov.uk/pension-credit and www.gov.uk/housing-benefit
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Love where you live

Major upgrade at Leighton View Welshpool
A major upgrade to make three bungalows fully accessible to people with a range of disabilities has
been completed at Leighton View, Welshpool. This project has seen these properties taken back to
brick and made fit for purpose for many years to come. Hayley Jones and Paul Gale have been the
project officers pulling this amazing programme together.

Before...

Each of the properties have now been future proofed for less able users. Each has been extended,
fully adapted and upgraded and are now valuable assets to Powys County Council. By carrying out
consultations with the Occupational Therapist, these properties have been designed by the Project
Officers working in the Private Sector Housing team. This includes specialist features to allow tenants
to remain in their homes, allowing for care to be provided at home without the need to rely on public
health establishments.
Some of the issues with these properties included clearance requirements, stepped access, narrow
doors and halls, insufficient space in the shower room for wheelchair use, old and damaged kitchens,
unsuitable layouts and unsafe gardens.
6

Love where you live
These properties now benefit from external ramped access and regraded landscaped gardens.
A large accessible shower room, with access from the main bedroom and hallway, has been created
by reconfiguring the floor plan and using the smaller bedroom. The new fully adapted shower rooms
have been fitted out with specialist sanitary ware and equipment and easy clean wall boarding and
safety flooring.
Built in stores were removed to allow easy manoeuvrability between the large bedroom and the
new shower room and between the sitting room and the kitchen. A new fully adapted kitchen with
specialist equipment for wheelchair use has been installed. Wide halls were created, with large
openings and doorways. New full room covering hoists have been installed to both the bedroom and
living room. Both electricity and heating systems have been totally upgraded.
…and after!
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News & information
RECYCLE, RECYCLE, RECYCLE!
Your red recycling box WILL NOT BE EMPTIED if it contains
materials that we cannot collect, such as film, plastic bags,
crisp packets, polystyrene, tetra packs, etc.
What we really want is lots of:
Clean food & drink cans

Empty aerosol cans

Clean plastic bottles

Clean plastic food trays

Plastic bottle tops & lids

Clean food pots & tubs

Metal bottle tops & jar lids

Aluminium foil

Joint venture company to end
Powys County Council and Kier are to end their joint
venture company the Heart of Wales Property Service
(HoWPS) next year with service delivery returning to
the County Council.
Following a comprehensive review of the company, the County Council and Kier are set to end the
service at the end of the current five-year contract in July 2022.
Powys County Council Leader, Councillor Rosemarie Harris said: “Heart of Wales Property Services
was established in 2017 to provide a wide range of services, including housing and building maintenance, as well as a consultancy service for new projects, employing nearly 150 staff.
“Following a detailed review of the company, it has been agreed by both parties that a break clause
in the contract will be implemented and all staff and services provided will be transferred back to the
council.
“Some initial investment will be required to make the change, but we are confident it will provide
long-term improvements which continue to support the local economy. We are grateful to Kier for their
support and look forward to a seamless transfer.” she added.
Mark Whittaker, Managing Director of Kier Places, said: “We are proud to have served the Powys
community over the past four years, providing essential housing and building maintenance services
as well as supporting residents in response to the COVID-19 pandemic.
“Following a strategic review of our business, we have refined our areas of focus and geographical
locations and have mutually agreed with the council to end our partnership at the end of this five-year
term. We will continue to work collaboratively with the council through to July 2022, helping to
transition the service and throughout this time we will be focused on maintaining the same level of
service to residents as well as providing stability to our staff and supply chain partners.”
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Competition time
Summer Su-doku

All you have to do is fill in the empty squares so that each row, column and smaller 3x3
block contains all the numbers 1 to 9 only once.

Name……...................................................................................................................
Address …….............................................................................................................
...................................................................................................................................
Telephone No…….....................................................................................................
Send your entries back before Monday 6 September 2021 to;
Kathryn Davies, Engagement Officer, Housing Services, Neuadd Brycheiniog,
Cambrian Way, Brecon, LD3 7HR and you may be in with a chance to win £25
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News & information
Tenant focus
Paul Bennet of Hafrenydd, Llanidloes
decided to put up a hanging basket
outside his front door with a few
artificial flowers in for some colour.
Much to his surprise, a Blackbird took a
liking to it, made a nest and several chicks
appeared.
Paul kept a careful watch on them until
they fledged in early June.

We love to share stories about some of our tenants. Claire Carter, Engagement Officer for
North Powys got chatting recently to Frank Morris, a tenant who lives in Llandrinio and found
out all about his life as a professional jockey.
FRANK MORRIS
Born in 1946, Frank has had a lifetime love and passion for horses. From a very early age he worked
for his father Robert Morris at their racing stables on the Long Mountain near Welshpool.
In 1962, at 16 he rode his first winner as a professional jockey. He rode on the flat in the summer
keeping his weight down to 7stone 7lbs and then rode over hurdles during the winter gaining a few
pounds up to 8 stone 7lbs.
He competed professionally in numerous races including the Greenham and Champion Hurdles.
Some years later he moved to California, to work for Wayne Lukas and Ted West at Santa Anita,
exercising their horses. Frank loved America, especially the weather.
Frankie Dettori MBE, (Italian Horse Racing Jockey) a friend, was a frequent visitor, sleeping on the
couch, which he preferred to his hotel.
Unfortunately, 10 years ago failing health brought Frank back home to his roots in Mid-Wales but he
still has a passion for watching horses race.

Star Tenants
We are now looking for our next STAR TENANT or GROUP OF STAR TENANTS
Do you know of a Powys County Council tenant who has been a good neighbour,
carries out volunteer work or just goes the extra mile or even a group of tenants who work together to
improve their community?
If so, perhaps you would like to nominate them for a STAR AWARD.
For a nomination form, including the rules of the nomination please contact us on 01597 827464,
email engagement@powys.gov.uk
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News & Information

Electric storage heaters
Some of our tenants have electric storage heaters and recently we had been
contacted by a tenant who wasn’t sure if she was using the heating system
correctly.
So, if you have electric storage heaters, to ensure that your home remains warm
and that you reduce electric consumption here is some information.

ABOVE there are two examples of heaters in the same property, one more recent
than the other.
The OUTPUT or ROOM TEMPERATURE is the one that should be used daily. This is the one that
opens and closes the vent. At the end of each day the vent should be closed. This allows the heater
to reach optimum temperature overnight so that it has a store of heat to release during the day.
Most tenants leave this open so it is losing heat as it heats up. Not very efficient and costly for the
tenants. If it is cool in the room during the day, this vent can be opened slightly, thus releasing more
heat. The heater should then provide heat longer throughout the day. Currently, when used with the
vent permanently open, they go cool by early evening and the tenant is cold.
The other control, INPUT or AUTO CONTROL, determines how hot the heater gets. In winter, the
setting will be fairly high or on the highest one and this should be decreased as the months get
warmer. To get the most out of the heaters, the tenants should keep watching the weather reports
to see if the following day will be warmer or colder and then adjust the INPUT or AUTO CONTROL
accordingly.
We have a number of different models of heaters in our properties, but they follow the same layout
but maybe with different labelling. The vent control is on the left and the temperature control is on the
right.
If you are still unsure of how to operate your electric storage heaters, please contact the Housing
One Number on 01597 827464 for assistance.
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News & Information
Syrian family rebuild their lives in Ystradgynlais
The former mining community of Ystradgynlais, nestled in the
Swansea Valley, has a long history of welcoming communities
from across the world. In 2019, brothers Aboudi and Ahmad
moved to the town with their family after fleeing the Syrian civil
war, joining the ranks of several refugee families who now call
Ystradgynlais home.
*Refuge follows the brothers as they recount their flight from war-torn
Homs, to finding temporary refuge in Lebanon, before being
Brothers, Aboudi and Ahmad
permanently resettled in Wales by the UK government.
The brothers discuss their memories of Syria, the difficult decision to leave their home and
their excitement at finding out they had been accepted by the UK Home Office for resettlement.
The BBC short film provides a snapshot into the brothers’ lives and shines a light on the difficult
journey faced by so many.
*BBC Two - New Voices from Wales, Series 4, Refuge, Directed by Polly Manning.

“Be proud of your achievements”- Aboudi tells his story
My name is Aboudi; I am seventeen years old and live in Ystradgynlais. I am a Sixth Form
student at Ysgol Maesydderwen where I am taking my A levels in Maths, Chemistry and
Physics.
I arrived in Ystradgynlais just over two years ago. Before that, I had been a refugee living in Lebanon
after my family had to leave Syria because of the civil war when I was about ten years old. When I
arrived here, I did not know any English, and everything was new
for me.
Ystradgynlais means so much to me because it has given me a chance to rebuild my life and start
again. It was very difficult to start again in a new country, with a new language and not knowing any
of the people. However, I did not feel different from the others because this town has treated me like
their son, which helped me settle in.
The way we were welcomed was great. It was so nice to be accepted, yet it was hard to get to know
people when you do not understand what they are saying. Things soon started to get easier. I started
to make friends in school and got to know my neighbours and other people in the community.
I am very proud of what I have accomplished. Last year, I achieved nine GCSEs, including an A* in
Maths. Also, I was able to pass my English GCSE two years after I learned my first words. I just had
my AS results from the school and earned an A in Maths and B grades in Chemistry and Physics.
I will keep working hard and hope to get even better grades at the end of Year 13.
When I finish my A levels, I plan to go to university. My focus is on the year ahead because it is so
important to me to get the best A level grades as this will give me the best start for the future. I am
grateful for all the help I have received here and appreciate the opportunities that I have had.
It has not been all plain sailing, though. I was invited to talk about my experiences in a BBC film
which was posted on social media where it received some negative comments. One of the comments
that stood out to me said that I am taking away someone else’s opportunity by being here. I respect
everyone’s opinions and comments, and I am thankful for everyone who defended me. This situation
was forced on us because of the war, and I do not mean to take anyone’s chance from them. I am
grateful that I can live my life in a safe place, and I am trying my best to be successful in this country
and give back to the community.
My advice to anyone reading this: you should always try your best and be proud of your
achievements.
Thank you for reading my story.
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