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Let’s shake on it!
Your tenancy agreement is the contract between you and Powys County Council.
It sets out:

•
•
•

What you have agreed to do
What we’ve agreed to do, and
Some things you might be able to do with our permission.

You should read your tenancy agreement, but here is a summary...

You have agreed to:
Pay your rent...on time!

You can choose whether you pay
weekly, fortnightly or monthly...
but it’s due in advance, not in arears.
You can choose from several different ways
to pay...but it’s always your responsibility to
make sure it’s paid.

Respect your neighbourhood

Look after shared areas, don’t drop litter,
park thoughtfully, respect instructions that
are for everyone’s benefit.

Be responsible for your family and
anyone who visits your home... and

make sure that they do all the above.

Look after your home

This means not causing any damage, either
on purpose or by accident. If we have to fix
something you’ve damaged then you’ll have
to pay for it. It also means telling us when any
repairs are needed as soon as possible. You
have agreed to decorate the inside of your
home.

Make sure your home is safe

By testing any alarms that you need
to, and following advice about fire
and other safety matters.

Respect your neighbours

You’ve agreed not to harass others or behave
anti-socially...but also to be thoughtful to
others and to keep noise down, know what
your children are up to, be responsible for
your pets, and apologise when things go
wrong.

Not use your home for anything illegal...
including using or selling illegal drugs.

Look after your garden

...if you have a private garden
area you have agreed to keep it
clean, tidy and to keep the grass and plants
under control.

Live in your home yourself

...not let anyone else take over the whole of
your home, and tell us who is living there with
you.

Let us in when we need to get into see
you...to check anything or to carry out repairs,

safety checks and heating servicing.

Give us notice to end your tenancy

Most agreements require you to give 4 weeks’
notice, and leave your home when you’ve
said, in good repair and clear of rubbish.

We have agreed to:

Look after shared areas that we own...

Tell you what your rent is

including shared grounds and gardens, halls,
stairways, lifts, paths and play areas.
We don’t look after roads, pavements,
paths or any other grounds we do not
own.

Explain how we set your service charge

Insure the building... but not your

This includes giving you at least one months’
notice of any change and telling you how you
can pay the rent

if you pay one, we’ve agreed to tell you what it
covers and how much each
service costs.

belongings (but we can give you advice about
this).

Maintain your home

Respect your right to enjoy your home
without interference from us as long as

We’ve agreed to look after the building,the
main services into the building and any
kitchen and bathroom fittings that we have
provided.
There’s a list in your tenancy agreement, but
it includes the roof, walls, floors and
windows, sinks, baths, showers,
kitchen units and work surfaces.

We do what we’ve agreed in two ways

Repairing things that go wrong: but if you
caused it to go wrong then we may charge
you for putting this right and for replacing
things that wear out; we’ll tell you when that’s
due.

Make sure your home is safe

Carry out regular health and safety
checks in your home, including an
annual safety check if you have gas

We have also agreed to decorate the
outside of your home... and to look after

you do what you have agreed.

Keep Information about you
and your family secure and
confidential.
Tell you when we need to get in and tell you
why, and when we want to come (we’ll try to do
this to suit you). If it’s an emergency we might
not be able to do this.

Consult with you...

before we make any significant
changes to the way we manage
your home.

If you get our permission, you may...
•
•
•
•

Take in a lodger or sublet part of your
home.
Keep a pet (provided it’s kept under
proper control).
Exchange your home.
Make improvements and alterations to
your home.
We won’t unreasonably refuse to agree.

fences, which adjoin public spaces.

•

We don’t maintain… minor things

Whether we agree may depend on the type
of home or the type of tenancy you have –
but we’ll always tell you why we’ve said no.

like plugs, fuses, bulbs, batteries,
pipes that need unblocking if the
blockage is inside your home; fences
between private garden areas, anything
that belongs to you. We haveagreed to
maintain pipes and wires, but not the water,
gas or electricity supplies that use them.

And that’s it...

Unless you’ve got another agreement with us
(for example, to provide support services to
you) then we have not agreed to do any more
than the things above, and you havn’t agreed
to do any more for us.

Paying your rent
When to pay your rent
You should pay your rent weekly, fortnightly or monthly in advance.
Direct Debt payments are currently taken monthly in arrears.
If you do not move into your new home at the very start of your tenancy, you still have
to pay your rent (and you may have to pay rent on two homes).
If you are on a low income, you might qualify for Housing Benefit or Universal Credit
to help you pay your rent. You should make any claim as soon as possible after signing
your tenancy agreement as you may lose out if you delay.
It is always your responsibility to make sure that your rent is paid in full and on time.

Rent Payment Number

You need your rent payment number when you pay your rent to make sure
that payments go directly to your rent account. You can find your rent
payment number on your rent payment swipe card and letters from the
Housing Department.

How to pay your rent?
Direct Debit

We now offer payment by Direct Debit on any date of the month.
Paying by Direct Debit is the easiest way to make sure that your rent
is always paid and that it is paid on time.
We will let you and your bank know if there is a change to the amount you have to pay.
To set up a Direct Debit please phone 01597 827464

On-line

You can pay your rent through the Council’s website at
https://onlinepayments.powys.gov.uk/pay/
Click the ‘online payments’ button.

Telephone

Phone 03300 889578 to pay your rent by debit or credit card using
the automated payment line.

We want to support you to pay your rent
so that you feel happy and secure in your home
What happens if you get into rent arrears?
•

The Council ‘will text frequent reminders’ to tell you that you are behind with
your rent and ask you to make a payment to clear the account.

•

We will also phone you in addition to texting you to take a payment.

•

Reminder letters will be sent telling you how far behind you are with your rent.
The letters will tell you what payment you need to make to clear your account.

•

If we can’t contact you by telephone and you do not make the payments requested by text or
letter, we will visit you.

•

We will meet with you to discuss why you are in arrears and any problems you are having paying
your rent. We will make an agreement with you to repay your arrears.

•

We are available to help you with claims for housing benefit or Universal Credit. We can offer
expert help from a Tenancy Support Officer if you want help managing your money, claiming
social security benefits and keeping your rent account up to date. If your arrears are part of a
general debt problem, we can refer you to Shelter Cymru, CAB or other
agencies who may be able to help you.

•

We will consider whether you could be applicable for a Discretionary Housing Payment and, if
so, we can help you with the application.

•

Even if you are claiming benefits to help pay your rent, you are responsible for making sure your
rent account is kept up to date. You are also responsible for making sure that any claim you
make for housing benefit or Universal Credit is kept up to date.

•

If you do not take action to clear your arrears, the Council will serve you with a Notice of Seeking
Possession. If you do not clear your arrears or reduce your arrears to the Council’s satisfaction
within 28 days of the Notice being served, we will take court action which will cost you £325 on
top of your arrears and could result in the loss of your home.

•

We will continue to try and contact you to advise you on what action you need to take to avoid
court action.

•

If you meet the right criteria we will arrange for your arrears to be paid by the Department for
Work and Pensions from your benefit to prevent your arrears increasing further.
However, you will still need to come to a suitable agreement to pay any remaining rent
arrears.

•

If after 28 days of serving the Notice of Seeking Possession we have not received a
satisfactory payment from you, we will apply to the county court for a Possession Order.

•

The next stage may involve Eviction if the Council is granted a Possession Order or if you breach
the terms of a Suspended Possession Order.

For more information, please contact us on 01597 827464

SERVICE CHARGES
The Welsh Government has made it a legal requirement for all Local Authority Landlords in
Wales to make a separate charge for service charges. This requirement is made in the Housing
Act 2014.
A service charge is an amount of money that the Council needs to charge to cover for services
over and above providing you with a home. These services include:SERVICE CHARGE

ELIGIBLE
FOR HOUSING
BENEFIT

Grounds maintenance to communal
gardens

YES

Landlords lighting in communal areas

YES

Landlords heating costs for communal areas

YES

Landlords heating of individual flats

NO

Cable or satelite TV provision

NO

Fixture and fitting improvements within
communal areas

YES

Monitoring and servicing of door entry
systems

YES

Cleaning of communal areas including the
cost of materials

YES

Costs of communal TV digital systems

YES

Lift maintenance

YES

Fire safety

YES

Communal repairs

YES

Sewerage charges

NO

Heating/Hot water/Electricity
(not communal)

NO

WHAT SERVICE CHARGES
WILL I PAY?

The calculation is made by working out the cost of the service provided and dividing that
cost between those that receive the service. These calculations are normally made on a
block by block (or scheme by scheme) basis so that tenants are only charged for the services
they benefit from. This is then divided by the 48 rent weeks to calculate a weekly service
charge.

HOW CAN I PAY MY SERVICE CHARGE?
Service charges will be collected as part of your weekly rent but it will be separately
identified on your statement.
You can pay with your rent in a variety of ways. It should be paid on the same rent
account number and can be paid in the following ways.

WHAT HAPPENS IF I DON’T PAY MY SERVICE CHARGES?
Non-payment of service charges will be considered in the same way as non-payment of rent
and your home could be at risk if you do not pay your rent.

WHAT IF I DON’T WANT THE SERVICES YOU OFFER?
Services are normally provided communally to a group of tenants and residents in a block,
scheme or locality. As such we could not normally also an individual household to opt out
of a service. However, if an entire block, scheme or locality wish to decline a non-statutory
service we will consider options for withdrawing services after consulting with all those
affected and considering the impact of the withdrawal of the service.

WHAT IF I DO NOT THINK THE QUALITY OF THE SERVICE
IS WORTH THE CHARGE?
Please report any issues with the quality of service provided by contacting us on 01597
827464. The Housing Service will investigate your complaint. However, service charge
payment should not be withheld.

WHAT IF I DON’T RECEIVE A SERVICE THAT I HAVE BEEN
CHARGED FOR?
If you think you have been charged for a service you don’t receive, you will need to let us
know the details. You can do this by contacting us on 01597 827464.

THINGS YOU NEED TO DO NOW
Council Tax
• Inform the department that you are the new tenant.
Gas and Electric Meter Readings
• Either change to your preferred supplier or provide readings
to the existing supplier.
Home Contents Insurance
• See enclosed leaflet.
Housing Benefit
• Complete and return your application form.
TV Licensing
• 0300790 6165 - It only takes a quick phone call to let TV
Licencing know your new address.
Universal Credit
• If you are claiming Universal Credit don’t forget to tell the
DWP that you have moved house and update your journal
straight away. You need to upload the details of your new
rent charge via your online journal.
• Please contact your Tenancy Support Officer on 01597
827464 if you need any help or support.
•
•
•
•

Water
Do not forget to inform your local supplier that you are the
new tenant.
Severn Trent: 0845 7 500 500
Welsh Water: 0800 0 520 145
Some properties are on a water meter, others incur an
annual charge.

YOUR RIGHT TO REPAIRS
You can get some small, urgent repairs done (up to the value of £250) if they are likely to affect
your health, safety or security. These are called ‘qualifying repairs’.
If you’ve asked for a repair which is a ‘qualifying repair’, we’ll arrange for the work to be done
within the set time. If we do not do your repair in time, you can insist that another contractor
does the work. If the repair is still not done in time, we will pay you compensation of up to £50
per repair.

‘Qualifying repairs’ include:
•

unsafe power or lighting sockets or electrical fittings

•

blocked flue to open fire or boiler

•

leaking roof

•

toilets which don’t flush (if there is no other toilet)

•

water leaking from heating pipes, tanks or cisterns

•

loose or broken banisters or handrails

Contacts:
Email:
powys-repairs@powys.gov.uk
Phone:
01597 827464

Address:
Powys County Hall,
Spa Road East,
Llandrindod Wells,
Powys
LD1 5LG

REPAIRS APPOINTMENTS
We operate a Repair by Appointment service. This means that we carry out our works at a
time to suit you between the hours of 8:00 and 16:00 hours Monday to Friday.
When you request a repair, we will ask you when you would like us to come. We will make an
appointment to come at the time and date you specify. Where possible we try to complete
repairs on the first visit. Some more complex repairs, requiring non-standard materials, may
need follow up visits. If this is the case, we will make further appointments with you at a time
and date to suit you.

CONTACTS
These are repairs needed to avoid danger to occupants or serious damage to the property.
Examples include major pipe leaks, total power failure, serious roof defects, lightning, storm
or flood damage, blocked or broken toilets, broken soil pipes.

EMERGENCY REPAIRS - WITHIN 24 HOURS

• Email: powys-repairs@powys.gov.uk
• Phone: 01597 827464
• Address:
Powys County Hall,
Spa Road East,
Llandrindod Wells,
Powys
LD1 5LG

TENANT REPAIR RESPONSIBILITY
Some repairs are your responsibility, and you will need to do them promptly, or pay
someone to do them for you. These include:
•

replacing damaged door handles, latches, letter boxes and knockers

•

replacing locks and keys where lost or damaged

•

unblocking sink, bath and toilet waste pipes, and cleaning gullies, if blockage is caused
by household waste

•

replacing broken or damaged windows and door glazing (unless broken by us or our
contractors

•

replacement of internal doors where wilfully damaged

•

trimming of doors to clear floor coverings

•

replacement of plugs and chains in baths, sinks and basins

•

toilet seats and covers

•

replacement of cracked and broken wall tiles

•

electrical fuses, bulbs, tubes and plug tops

•

shelving, coat hooks etc.

•

pelmets and curtain fittings

•

internal decoration

•

replacement of fire baskets, frets, bars, firebricks and glass strips to heating appliances
where less than two years old

•

inter-property fencing

•

flexible gas tubes for cookers

•

paths (except for main paths leading to front and back doors)

•

dustbins and clothes drying facilities

If you ask us, we can carry out work for which you are responsible, but this work will be
charged to you as a rechargeable repair.

LANDLORD REPAIR RESPONSIBILITIES
If you’re a council tenant, it’s our job to keep the structure, outside and common parts of
your home in a good state of repair. We’re also responsible for any appliance we provided for
heating, hot water or sanitation, and for your gas, water and electricity supplies.
Our responsibilities include:
•

roofs, walls and floors

•

common areas like stairways, lifts and passageways

•

windows and external doors (including frames, thresholds and any fittings)

•

gutters, down pipes, waste pipes and drains (but not clearing blocked drains)

•

chimneys and flues including annual sweeping of chimneys

•

internal walls, door frames, floors and ceilings (but not internal painting and decorating)

•

internal plasterwork (except minor cracks and stains)

•

heating systems and equipment installed by the us.

•

smoke and carbon monoxide detectors

•

gas pipes and electrical wiring

•

sinks, basins, baths and toilets

•

banisters and handrails

•

main paths (to front and back door), steps and front and rear fencing

•

garages

•

staircases

•

kitchen units / fittings

•

ceramic wall tiling

If we have to carry out a repair because of wilful neglect or damage, and not fair wear and
tear, you will be charged for the work. These are called RECHARGES.

Replace or Repair
Damaged door handles
Latches & letter boxes
Locks and keys
Key fobs
Unblocking sinks
Baths
Lavatory waste pipes
Gullies
Window and door glazing
Cracked or broken wall tiles
Shelving and coat hooks
Light fittings
Light switch
Sockets
Cooker switch
Renew hard wired smoke alarm
Dustbins & clothes drying facilities
Temporary boarding of window or door
Internal doors
External doors
External windows
Plugs and chains to bath, sink, basin
Lavatory seat and cover
Renew WC pan
Renew cistern
Refix cistern to wall
Renew basin
Refix basin
Renew worktop
Refix worktop
Worktop end strips
Seal around Worktop
A hit and miss vent cover

Examples of repairs that incur
recharges
Renew base unit
Refix base plinths
Refix draw front
Renew wall unit
Refix wall unit
Refix radiator to wall
Refix / reclip radiator pipes
Renew panel to Upvc door
Renew skirting board
Cleaning of property
Removing Rubbish
Renew altro flooring
Remove lean to’s and make good
Shower Curtain
New CO2 Detector

Associated works
Trims
Remove stickers from doors / walls
Remove cupboard from wall
Remove underlay / carpet
Carpet trim
Remove tenant items from walls
Remove curtain rails
Remove nails from wall and make good
Remove coal Bunker
Remove polystyrene coving / tiles and
make good
Remove sky cable and dish
Remove laminated flooring
Remove T & G boards from ceiling and
make good, plus anything else that falls
into this category.

Please Call Housing Services on 01597 827 464
for current recharge costs

HOME IMPROVEMENTS BY TENANTS
As a tenant you may want to improve your home. Before altering anything you must ask the
Council’s permission in writing. This is stated in your tenancy agreement. Asking permission is
necessary to ensure that any improvements you carry out are safe, within the law, will not de-value
the property and will not increase costs for the Council.
Even for relatively small improvements like installing a satellite dish, laying laminate flooring or
erecting a fence, you need to ask permission.
You do not need permission to decorate the inside of your home or to carry out minor
improvements such as putting up shelves.

Permission

If you do decide you would like to make improvements to your home, you should contact us before
you make changes to your home. A Housing Surveyor will provide you with advice on how to carry
out improvements safely. We will support you to improve your home, as long as your request is
reasonable. Under no circumstances will an Officer give verbal permission.
We will respond positively to reasonable proposals to improve your home. A permission letter will
set out any conditions, including who is responsible for maintaining the improvement and whether
or not you can leave the improvement behind when the tenancy ends.

No permission? - You need to get in touch!
We will work with you to get it right
•
•
•
•

by giving permission retrospectively,
by making sure that your improvements meet current building regulations,
we will let you know if the changes you have made are unacceptable,
we will assess each case individually for example; if the improvement was already there when
you moved in or if you have asked for permission but did not get a written reply.

Where the works are not acceptable, it may be necessary to ‘undo’ the changes immediately.
We will work with you to restore the property, if you contact us before the 1st September 2016.

What happens if you don’t get in touch?

We will be investigating improvements and alterations to our properties from the 1st September
2016. After this date we will recharge any costs associated with unauthorised changes to our
properties.

Contact Us

Telephone: 01597 827 464
Web: www.powys.gov.uk/housing
Brecon
Housing Office
Neuadd Brycheiniog
Cambrian Way
Brecon
LD3 7HR

Llandrindod Wells
Housing Office
The Gwalia
Ithon Road
Llandrindod Wells
LD1 6AA

Email: housing@powys.gov.uk
Writing: To your nearest Housing Office:
Welshpool
Housing Office
Neuadd Maldwyn
Severn Road
Welshpool
SY21 7AS

Ystradgynlais
Housing Office
Hendre Ladus
Ystradgynlais
SA9 1SE

GAS COOKING APPLIANCES IN FLATS
Since 1 January 2008 Government Legislation requires all gas cooking appliances for use
in flats and other multi dwelling buildings to contain Flame Supervision Devices otherwise
they cannot be installed. Any property, with a number of individual dwellings for domestic
purposes only, together with dual purpose properties such as flats above shops or offices are
affected.

What is Flame Supervision Device?
A flame supervision device is part of the gas burner system and detects if the flame is
extinguished and cuts off the gas supply. These may also be known as ‘flame failure’ or ‘flame
safety’ devices.

What happens if a Gas Safe registered engineer identifies a gas cooking
appliance installed in a flat, or multi dwelling building, without a suitable
flame supervision device that was installed prior to 1 January 2008?
The appliance will be classified by the engineer as ‘Not To Current Standards [NCS]. This does
not mean that the product needs to be changed immediately but is to advise the customer
that when they change the appliance, they need to buy a model with a Flame Supervision
Device.

Does this apply to dual fuel models?
Yes. It applies to gas hobs and gas ovens.
To comply with the regulations, any Gas Safe registered engineer will not be able to install an
appliance without a Flame Supervision Device in any flat or multi dwelling building.

Flame Supervision Devices in flats are the customer’s responsibility
I have read and understood these instructions.
Signed: ............................................................................................................................................... Tenant
Signed:..................................................................................................................................... Joint Tenant
Date: ...................................................................................................................................................................

ITEM LOCATION
Property: .........................................................................................................................
ITEM
Stopcock

Water Meter (If Applicable)

Fuse Box

Specify Heating/Thermostat

Gas Meter*
(Standard/Pre-Paid)
Supplier If Known

Electric Meter*
(Standard/Pre-Paid)
Supplier If Known
* delete as applicable

LOCATION

GAS SUPPLY
Your home will either have a standard meter or a
pre-paid meter. If you have a standard meter then
you will receive a quarterly bill from your chosen
gas supplier. If you are unsure who is providing gas
to the property you can ring Meter Point
Administration Service 0870 608 1524 they will also
be able to give you your meter point reference number.
If you have a pre-paid meter, this is simply a meter that requires you to pay for your supply
before using it, this is done using a card which can be topped up in various ways. Once you
have signed for your tenancy you need to contact your gas supplier, they will arrange to
send a top-up card to your property, (some suppliers can arrange for you to collect a card
from a local shop that day). Once you receive your card, you must first insert it into your
meter (you can purchase a key to open the meter box from any hardware store) so that the
card is then registered to your meter. Once the card has been registered, take it to any local
post office or pay-point store, there you can choose an amount to put on your card. When
you have loaded this money onto your card, go back to your property and reinsert it into
your gas meter. The money from your card can be transferred to your meter. The screen will
tell you how much money you have on your meter.
If you use a card that is left behind in the property, it is important to remember that if the
previous tenant had accumulated a debt, then any money you put on the card will be used
to clear that outstanding debt.
Always arrange with your utility supplier to get your own card. *If you wish to change your
gas from standard to pre-paid or vice versa, you do not need permission from the Housing
department to do so. You will need to contact your gas supplier and discuss with them.
** If you smell gas, call the National Gas Emergency Service
This number is manned 24 hours a day 0800 111 999

Remember
• Do not smoke or strike matches
• Do not turn Electrical switches on or off
• Do open doors and windows
• Do put out naked flames
• Do turn off the gas
PICTURES PROVIDED ARE FOR ILLUSTRATION AND MAY NOT BE THE SAME AS THOSE IN YOUR HOME

CARBON MONOXIDE DETECTORS
If your property is fitted with a carbon monoxide detector, should your heating appliance
become faulty and give off carbon monoxide, your detector will emit a loud, high pitch
alarm. This will continue until the atmosphere is clear of carbon monoxide.
In the event of the carbon monoxide alarm sounding, you should take the following
action immediately:
•

Open as many windows and doors as possible to ventilate the room/s with a heating
appliance.

•

If you have gas central heating, turn off the boiler and if possible, the gas supply at the
meter.

•

Turn off any gas appliances including heaters and cookers and turn off supply at meter.

•

Allow solid fuel fires to die down.

•

Contact your area housing office at the earliest opportunity and state that your carbon
monoxide alarm is sounding. They will advise you and arrange for an engineer to attend.

If your alarm stops sounding at any stage, you should still follow the procedure above.

• Do not re-light your fire
• Do not start your boiler
• Do not turn on any gas or solid
fuel appliance until a heating engineer
has said it is safe to do so

Stopcock
The stopcock is a valve for turning on and off the cold water system
in your home. Everyone should know where their stopcock is,
especially as pipes can bust due to frost, which is a massive cause
of home insurance claims. When you turn the stopcock in a
clockwise direction, the water supply shut off. You can turn the
water supply back on by turning the stopcock in an anti-clockwise
direction.

Water Meter
Your home may be fitted with a water meter. A water meter is a
device that measures how much water you use. It is similar to your
gas or electricity meter. Your supplier uses readings from the
meter to calculate how much to charge you for your water and
sewerage services. If you have a meter, the amount you pay will
depend on how much water you have used.
Your water meter may be internal or external.
If you have an external water meter, it can usually be found in your driveway, garden or
nearby path. It will be under a small metal or plastic cover. To read the meter, open the
inspection hatch, there should be a small lip you can insert a screwdriver into to help lift
it. Under the cover, there should be a foam or polystyrene disc, which protects your meter
from frost. Please make sure you replace it. The meter will be underneath this.
An internal water meter may be located in your kitchen, there will be no cover on this and
the readings will be easily identifiable.
*If you wish to change from a standard water meter to a water meter, you must first seek
permission from your local Housing Management and Options Officer.

Sure Stop Switch
Your home may be fitted with a Sure Stop Switch, as pictured,
which will turn off your water in an emergency.

PICTURES PROVIDED ARE FOR ILLUSTRATION AND MAY NOT BE THE SAME AS THOSE IN YOUR HOME

Electric Supply
This is the same as the gas supply section, however, if you
wish to find out who supplies electricity to your home you
can ring Western Power Distribution 0845 601 5972. A
pre-paid electric meter operates with a key instead of a card
Fuse Box
A fuse box also known as a consumer unit is where the
electricity in your home is controlled and distributed. It is
important that you know where your fuse box is in case you
ever need to turn the electricity off in an emergency. It
contains 3 things – the main switch, fuses and/or circuit
breakers and residual current devices.
Main switch – this allows you to turn off the electricity
supply to your home. You might have more than one main switch, for example if your home
has electric storage heaters.
Circuit breakers – these are automatic protection devices that switch off a circuit if they
detect a fault. When they ‘trip’, you can simply reset the switch but make sure you correct the
fault first.
Residual current devices (RCD) – these switches can ‘trip’ a circuit under dangerous
conditions and instantly disconnect the electricity.

IT IS IMPORTANT TO REMEMBER THAT YOU
SHOULD NEVER TAMPER WITH YOUR FUSEBOX

PICTURES PROVIDED ARE FOR ILLUSTRATION AND MAY NOT BE THE SAME AS THOSE IN YOUR HOME

Asbestos in your home...

Where it might be, what you should do
and how we can help.
Questions and Answers

Cymunedau cryf yng nghalon werdd Cymru
Strong communities in the green heart of Wales

Asbestos in your home
Q. What is asbestos?
Asbestos is a naturally occurring material, which consists of tiny fibres. It was found to be
a very useful building product because it was easily shaped, fireproof and cheap. Asbestos
containing materials were widely used in the building industry, until the mid 1980’s when
the adverse health effects of exposure to loose asbestos fibres became widely known.

Q. Why may asbestos be a problem?
Asbestos will not cause harm unless you breathe in asbestos fibres. Therefore,
products containing asbestos do not normally present a problem unless they become
damaged or worn causing the asbestos fibres to be released into the air. When very high
levels of these fibres are breathed in there is an increased risk of lung diseases, including
cancer.

Q. How can I identify products or materials containing asbestos?
You can’t. The only way to tell for sure is to have a sample taken and sent for analysis. This is
a specialist job which can only be carried out by specially trained persons and laboratories.
Powys County Council’s and Heart of Wales Property Services (HOWPS) staff are qualified to
undertake this work.

Q. Where might I find asbestos
Building materials containing asbestos were widely used from 1930 to the mid 1980s,
particularly from the 1960s onwards. This means houses and flats built or refurbished at
this time may contain asbestos. The use of asbestos decreased greatly around the mid
1980s, and since 1993 the use of asbestos in most products has been progressively banned.
It is not always easy to tell whether a product contains asbestos, because modern
asbestos-free materials often look similar.

Asbestos in your home
This drawing shows where asbestos materials could (not will) be found in the
property you live in.

Asbestos in your home
Different types of asbestos materials:
Asbestos-cement
Asbestos-cement was the most widely used asbestos material in homes. It was used in
bath panels, soffit boards, fire surrounds, flue pipes, roof tiles and slates, roofing sheets on
garages / sheds and also in guttering and drain pipes.
Asbestos-cement products are unlikely to release high levels of fibres because of the way
they are made, unless they are subject to extreme abrasion (sanding).

Insulating Board
Insulating board has been used for fire protection, heat and sound insulation.
It is common in 1960s and 1970s ‘system-built’ housing and can be found in materials
such as ducts, infill panels, and bath panels. It is unlikely to be found in buildings
constructed after 1982.

Lagging and Insulation
Asbestos lagging is very rarely found in homes, especially those constructed after the mid
1970s. The use of asbestos for thermal insulation was banned in 1986.

LOFT AND CAVITY WALL INSULATION DOES NOT CONTAIN ASBESTOS
Sprayed coatings
Sprayed asbestos coatings were used for fire protection of structural steel and may be
found in some non-traditional steel framed buildings. It is rarely found in exposed areas in
domestic dwellings.

Other materials
Asbestos has been used in a variety of other building materials, for example, in
decorative coatings such as textured paints and plasters, including ‘Artex’. These are still
widely in place but it is unlikely that any coatings applied since 1988 have any asbestos
content. Plastic floor tiles some roofing felts and tapes, heat resistant ropes, and fire
blankets can also contain asbestos.

Asbestos in your home
Q. What should I do?
A. If you have been told or suspect there is asbestos in your home – don’t worry. It is very
unlikely that the levels of any asbestos fibres found in your home will be harmful.
Asbestos products cannot harm you unless there are loose fibres which can be breathed in
over a long period of time.
It is usually best to leave asbestos materials in good condition where they are, because
removal can lead to higher levels of fibres in the air.

Q. What are you “as my landlord” doing about asbestos in your houses?
A. Powys County Council undertook an asbestos survey to 10% its housing stock in 2004.
Housing services have a record of the survey results and use this information (and cloned
data) to provide risk information to contractors that undertake works in our
properties.
Powys County Council will be continuing these surveys and are aiming to have 100 %
of it housing stock surveyed by 2018. In addition Powys County Council has given an
undertaking to provide its tenants with a copy of the survey results for their home where
currently available. We will also provide advice and guidance to tenants who’s homes are
found contain asbestos.

Q. I want to carry out alterations / home improvement (DIY) works
... Is it safe for me to do this?
A. High, short-term exposure to asbestos fibres can happen when carrying out alteration or
improvements to your home.
If you are considering carrying out structural alterations in your home you must seek
approval from Powys County Council’s Housing services before starting. This is not only a
condition of your tenancy agreement, but it will also enable us to provide you with advice
and asses whether the works you are proposing to undertake are likely to disturb asbestos.
Depending on the extent of works, a survey may be necessary. This survey is designed to
confirm the presence of asbestos in the fabric of the building and ensure that you, your
family or persons undertaking the work on your behalf will not be put at risk from asbestos.
Minor home improvements such as re decorating will generally not present a problem in
relation to asbestos. However, prior to decorating some preparation works (sanding /
scraping) may be necessary. You should avoid sanding or drilling any materials containing
Asbestos. as this can release harmful fibres. Please refer to the diagram for typical locations
of asbestos.

Asbestos in your home
If you are in any doubt, you are advised to contact Powys County Councils Housing
services for advice and information around the likely risks of undertaking DIY / Improvement
works to your hour. This advice is free and is given to ensure your safety and the safety of
others.

Reporting Asbestos
You must not attempt to remove any asbestos without
asking our permission first
If you suspect that you might have damaged asbestos containing materials in your home,
your garden or you see suspected asbestos material dumped or fly tipped anywhere; you
must tell us straight away by contacting Housing Services on:

01597 827464
For further advice or assistance on the risks of Asbestos and carrying out home
improvements safely please contact us on the above number and ask to speak to your
Housing Surveyor.

Where can I find out more?
Powys County Council
Website: http://www.powys.gov.uk
Health and Safety Executive
Website: http://www.hse.gov.uk/asbestos/index.htm
Asbestos Information Centre
Website: http://www.aic.org.uk
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